[JokymeHT npegoctasneH KoHcynbTaHTI0C

NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MOCTAHOBNEHUE
ot 31 masa 2018 r. N 638

OB YTBEPXXOEHWUU NMPABUN
CEOPA U OBOBLLEHMA MHOOPMALIMM O KAYECTBE YC/IOBUI OKA3AHUA
YCNYr OPTAHU3ALUAMMU B CHEPE KY/IbTYPbIl, OXPAHbI 300POBbA,
OBPA30OBAHUA, COLUANBHOIO OBCNYXUBAHUA U PEAEPANIbHBIMU
YYPEXAEHMAMW MELNKO-COLUANBHOM SKCNEPTU3DI

B cootBetctBMM C vacTbio 3 ctatbk 11 depepanbHoro 3akoHa "O BHECEHMM M3MEHEHUI B
oTAenbHble 3aKoHOZaTeNbHble aKTbl Poccuiickoit depepaumy No BOMPOCAM COBEPLUIEHCTBOBAHUA
NpoBeAeHNA HEe3aBMCMMOM OLLEHKM KayecTBa YC/OBWUIA OKasaHWA YCAYyr opraHusaumsamu B coepe
Ky/NbTypbl, OXpaHbl 340p0BbA, 06pPa3oBaHMA, COUMANBHOrO OOCNYKMBAHUA U  deaepanbHbIMU
YUYPEKAEHNAMN  MEAMKO-COLManbHOM  3Kcneptusbl" MpasuTenbctBo  Poccuitickolt  dPeaepaumm
NOCTaHOBASAET:

YTBEepanUTb nNpunaraemble Mpasuna cbopa M 0606WeHNA MHPOPMALMM O KayecTBe YCA0BUIA
OKasaHMWA ycayr opraHusaumamm B chepe KyabTypbl, OXpaHbl 340p0BbsA, 06pa3oBaHMA, COLMANbHOMO
06CNYKNBAHMA N DeaepanbHbIMU yUPEXAEHUAMU MEANKO-COLMANbHOMN 3KCNEepPTU3bI.

MNpeacepnatens MpasuTenbcTsa
Poccuiickon deaepaymm
O.MEOBEOEB
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YTBEpKAaeHbl

nocraHos/eHnem paBuTeNbCTBA
Poccuiickoin ®epepauymm

oT 31 maa 2018 r. N 638

NPABUNA
CEOPA U OBOBLLEEHUA MHOOPMALIMM O KAYECTBE YC/IOBUIN OKA3AHUA
YCNYr OPTAHU3ALUAMMU B CHOEPE KY/IbTYPbI, OXPAHbI 310POBbA,
OBPA30OBAHUA, COLUANBHOIO OBCNYXUBAHUA U GEAEPANIbHBIMU
YYPEXAEHMAMW MELONKO-COLUANBHOM SKCNEPTU3DI

1. Hactoawue MNpaBuna ycTaHaBAMBAOT NOPAAOK cbopa M 0606ueHMA MHPOpMaLMKN O KayecTee
YCNOBWIA OKasaHWA YCAyr opraHusaumamm B cdepe KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHus,
coumanbHoro obcay:KuMBaHMA U deaepanbHbIMU YUPEKAEHUAMM MELMUKO-COLMANbHOM 3IKCMepTUsbl
(manee cooTBETCTBEHHO - MHPOPMALMA O KAYeCcTBe YCI0BUIA OKa3aHWA YCAYr, OpraHn3aumnmn coumnanbHom
cdepbl). C6op M 0606LLeHME YKA3aHHOW MHOOPMALMM OCYLLECTBAAIOTCA B LENAX NpoBeaeHun
HEe3aBUCMMOM OLLEHKM KayecTBa YC/NOBWUI OKasaHUA YCAYyr OpraHM3auusamu coumanbHoW cdepbl B
TEKyLWeM rogy (aanee - He3aBUCMMan OLEHKa KayecTBa).

2. C6op n oboblLeHNEe MHPOPMALMM O KauyecTBe YC/OBUIA OKasaHMA YCAYr OCYLEeCTBAAKTCA
OpraHM3auMaAMM, C KOTOpPbIMM B COOTBETCTBMM C 3aKoHoAaTeNbcTBOM Poccuitickolt degepauum o
KOHTPaKTHOM cucTeme B cdepe 3aKyrnoK ToBapos, paboT, ycayr ans obecneyeHus rocyaapCTBeHHbIX U
MYHUUMNANbHBIX HYXKZ 3aK/JOYEHbl FOCYAapCTBEHHbIE (MYyHMUMNAbHbIE) KOHTPAKTblI Ha BbINOJHEHME
paboT, oKasaHue ycayr no cbopy M ob6obueHunto ykasaHHOM MHPopmaumm (ganee COOTBETCTBEHHO -
onepaTop, rocyAapCTBEHHbIN (MyHMUMNANbHbIA) KOHTPAKT).

3. C6op n 0b60bueHne MHGOPMALMN O KAYecTBe YCIOBUIA OKasaHWA YCIYr OCYLLECTBAAIOTCA Mo
KaXk4oM opraHu3aumm coumanbHoW coepbl, B OTHOWEHUN KOTOPOW MPOBOSMUTCS HE3ABMCMMAs OLEHKA
KauyecTBa B TEKYLLEM rogy, B COOTBETCTBUM C NOKA3aTENMM, XapaKTepM3yOWMMKU 0bLlme KpuTepun
OUEHKM KayecTBa YCIOBUIM OKa3aHMsA yCayr OpraHn3aunaMm coLmanbHol chepbl.

4. UCTOYHMKaMM MHOOPMALLMM O KayecTBe YC/I0BMI OKa3aHuA YCayT ABNAIOTCA:

a) oduuManbHbie  CcalTbl  OpraHW3aumit  coumanbHoi cdepbl B  MHPOPMALMOHHO-
TeNIEKOMMYHUKAUNOHHOW ceTn "UHTepHeT", MHOOPMAUNOHHbIE CTEHAbI B MOMELLEHUSAX YKasaHHbIX
opraHusaumi;

6) oduuManbHbIN caT ana pasmelleHMa MHOPMAUMKN O FOCYAAPCTBEHHbIX U MYHUUMNAAbHbIX
yuypexgeHusax B MHGOpPMaLMOHHO-TEIEKOMMYHMUKaLMOHHOM ceTun "UHTepHeT";

B) pe3y/nbTaTbl W3y4YeHWA YCAOBWUI OKasaHMA YCAyr OpraHvM3auusmMy  coumanbHol coepbl,
BK/lOYatOLLME:

Hannune N GYHKLMOHMPOBAHUE ANCTAHLMOHHbIX CNocoboB 06paTHOM CBA3WM M B3aUMOLENCTBUSA C
Noy4yaTensiMu ycnyr;

obecneyeHne KOMPOPTHBIX YCIOBMI NPEAOCTABAEHUSA YCAYT;

obecneyeHne AOCTYNHOCTM ANS MHBA/IMA0B MOMELLEHMI YKa3aHHbIX OpraHn3auuii, NpuaeraroLmx
TEPPUTOPUI U NPESOCTABAAEMBIX YCAYT;

r) MHeHWe noJsiyyaTenel ycayr O KayecTBe YC/NOBWI OKas3aHWS YyCIyr B LENAX YCTaHOBAEHWSA
YZOB/IETBOPEHHOCTU TPaXKAaH YC/IOBUMSAMM OKasaHuA ycayr (aHKeTUpPOBaHWE, WHTEPBbIOMPOBaHME,
TenedOoHHbIN ONPOC, MHTEPHET-0NPOC, B TOM YMcae Ha 0PULMANBHOM CaiTe OpraHM3auMK COLMAIbHOM
chepbl u T.n.). MeToaMKa BbISBNEHUS U 0606LEHNA MHEHUSA Tpak4aH, BKAoyaa TpeboBaHuA K
$bOpMMPOBaHUIO BbIBOPOUYHOIN COBOKYMHOCTM PECMOHAEHTOB, yTBEpPXKAaeTcA MUHUCTEPCTBOM Tpyda U
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coumanbHom 3awmTbl Poccuinckoin Peaepaunm.

5. Onepatopom npeacTaBAAETCA OTYET O BbIMOJAHEHHbIX paboTax no cbopy M 0606LUEeHUID
MHPOPMALMM O KayecTBe YC/I0BUI OKasaHMA YCAyr NO KaxKAoW opraHuM3aumu coumanbHoW cdepbl, B
OTHOLUEHMM KOTOPOM NPOBOAMUTCA HE3aBMCMMAs OLEHKA KayecTBa, B OpraHbl rocyfapCTBEHHONM BACTy,
OpraHbl MECTHOrO CaMOYMpPaB/iEHUA, C KOTOPbIMM 3aKMHOYEH TOCYAAPCTBEHHbIN (MYyHULMMANbHbIN)
KOHTPAKT, Ha ByMarKHOM HocuTene uam B GOpMe 3NIEKTPOHHOIO AOKYMEHTA, @ TaKKe B 3/1eKTPOHHOM
BMae B popmate, obecneymBatoLLEM BO3SMOXKHOCTb AasibHelLwel 06paboTKM AaHHbIX U pasMelLeHMe Ha
odnuUManbHOM caiTe, yKasaHHOM B noAnyHKTe "6" nyHKTa 4 HacTtoAwmx Mpasu.

6. OTYeT 0 BbINOMHEHHbIX paboTax no cb6opy M 060bLwEeHMIO NHGOPMALMKM O KayecTBe YCNOBUMA
OKa3aHUA YCAYr A0/KEH COAEepKaTb:

a) nepeyeHb OpraHU3aUMn couManbHOM cdepbl, B OTHOLIEHUM KOTOPbIX NPOBOAMANCL cbop U
0606LWeHMe UHDOPMALMKN O Ka4eCTBE YCNOBUI OKa3aHMA yCAyT;

6) pe3synbTaTtbl 0606LWEHNA MHDOPMALMKM, pPasMeLLeHHOW Ha odULUMaNbHbIX CaliTax opraHM3auuit
coumanbHol chepbl U UHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX YKa3aHHbIX OpraHu3aumii;

B) pesy/bTaTbl YA0BAETBOPEHHOCTUN rPayKAaH KauyecTBOM YC/IOBMIA OKasaHMA YCayr, B TOM Yucie
06bem M napameTpbl BbIGOPOUYHOM COBOKYNHOCTU PECNOHAEHTOB;

r) 3HaYeHMA NO KakAOMy MOKas3aTelo, XxapaKkTepusylowemy obume KpUTePUN OLEHKM KayecTBa
YCNOBWUIA OKasaHUA YCAyr OpraHusaumamu coumanbHoi coepbl (B 6annax), paccyMTaHHble B
COOTBETCTBUM C eAMHBIM NOPAAKOM pacyeTa NoKasaTesnel, XxapaKTepmsyowmx obLimMe KpUTEPUM OLLEHKM
KayecTBa YC/NOBWI OKasaHMA YCAyr opraHuMsaumamm B chepe KyabTypbl, OXpaHbl 340pOBbSA,
06pa3oBaHMA, COLMaNbHOTO 06CNYKMBAHUA U deaepaNbHbIMU YUPEKAEHUAMU MEAMKO-COLMANbHOM
3KCMepTU3bl, YTBEPHKAEHHbIM MUHMUCTEPCTBOM TPYyAa M coumanbHOM 3awmuTbl Poccuitickolt depepaunm;

) oCHOBHble HeAoCTaTKM B paboTe opraHn3auUmii coumnanbHol chepbl, BbiABAEHHbIE B Xoae cbopa
1 0606WeHna MHGopMaLMM O KayecTse YCA0BMIA OKasaHUA YCAYT;

€) BbIBOAbl U NPeANOXKEHNA MO COBEPLUEHCTBOBAHMIO AEATE/IbHOCTU OpPraHU3auuii coumanbHOM
coepbl.
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